
BOUNCE UNLTD
Rental Agreement and Liability Waiver

TERMS AND CONDITIONS
Customer does hereby acknowledge that the activity to be engaged in through the Customer’s rental of an inflatable, 

interactive amusement device brings with it both known and unanticipated risks to Customer, Customer's guests and invitees. 
Those risks include, but are not limited to, falling, slipping, crashing and colliding and could result in injury, illness, disease, 
emotional distress, death and/or property damage to Customer, Customer's guests and invitees. Customer further agrees to 
advise all guests, invitees and users of the leased property of the risks described.

Please ensure that the following Safety Instructions are followed:
1. A responsible Adult must supervise the inflatable at all times.
2. The maximum number of people allowed in the Bounce House at any one time are: 

Unit Size 4 ~8 yrs old            9 ~ 12 yrs old Older Teens Adults
10 x 10 5 ~ 6 None None None
13 x 13 8 5 ~ 6 3 ~ 4 3
15 x 15 10 6 ~ 8 4 ~ 5 4

     Always ensure that the Inflatable is not overcrowded, and limit numbers according to the age and size of Children using it. 
Try to avoid large and small children from using it at the same time.
3. All jumpers must remove shoes, eyeglasses, and any sharp objects before entering the bounce house.
4. Absolutely NO - “silly string”, confetti, gum, food, drinks, sprays, or other sticky substances are allowed in the 
bounce house. Failure to follow these guidelines will result in the imposing of an additional cleaning fee.
5. No face paints, party poppers, colored streamers or silly string to be used either on or near the Inflatable. (Please note these 
products will cause damage to the Inflatable that cannot be repaired)
6. NO SMOKING, BBQ GRILLING or ANY HEAT around the Inflatable.
7. Keep all animals or pets away from the inflatables.
8. NO Piñata’s in the bounce house.- risk of severe injury
9. To avoid neck and back injuries - No wrestling, flips or rough housing allowed.
10. Do Not bounce against the sides or near the doorway of the bounce house - serious injury may result.
11. Anyone with head, back, neck or any muscular-skeletal injuries or disabilities, pregnant women, children under 3 
years of age, and others who may be susceptible to injury from falls bumps or bouncing are not permitted in the unit at any 
time.
12. Do NOT allow older children to jump with younger children - risk of severe injury.
13. Ensure Children are not pushing, colliding, fighting or behaving in a manner likely to injure or cause distress to 
others.
14. No hanging from the netting on the sides or from the roof of the bounce house. A repair fee will be imposed if the 
sides/roof is damaged 
15. Use only blow up “beach ball” type balls or nerf balls in the bounce house - other balls may cause serious injury.
16. Inflatable MUST be staked to the ground securely at all times to prevent tipping or injury.  Do not use if winds 
exceed 25mph - bounce house can flip over in high winds. If high winds exist, exit the bounce house immediately and turn 
off the blower.
17. Keep children away from the blower unit - risk of electric shock and serious injury from moving parts of the blower.
18. Do not allow anyone to bounce on the front safety step as this is dangerous
19. Do not allow anyone to be on the inflatable equipment during inflation or deflation as this is DANGEROUS
20. Do not operate the bounce house when raining or if ground is wet. Risk of serious injury due to slipping hazards 
and electric shock from the blower if wet conditions exist.
21. Intentionally getting the Unit Wet or Dirty  :   Do not intentionally get the unit wet or dirty, either from hose spray or 
wet riders (even a wet unit). Wet vinyl is very slippery! A drying fee or cleaning charge of $50.00 or more per unit will be 
due immediately upon pickup of the inflatable.
You are responsible for the cleaning of any additional rental equipments like the food machines. If not cleaned, a cleaning fee 
will also be charged. 
22. In the event that the blower stops working, or the inflatable begins to lose air, please ensure all users get off the 
inflatable immediately and calmly. Check the fuses and make sure the blower tube or deflation tube has not come undone or 
something has not blown onto and is obstructing the blower. In the event that it overheats, or loses power, switch the blower 
off at the mains, and then switch it back on again 1 or 2 minutes later, and it should restart. If it does not, inform us 
immediately.
23. Damage Waiver   if purchased, only covers minor “accidental” damages like minor net tear, not intentional damages 
or damages for not following the rules as directed.
24. THE MOST IMPORTANT RULE:   DO NOT LET CHILDREN PLAY ON THE INFLATABLE WITHOUT 
ADULT SUPERVISION. Adult supervision is absolutely necessary to enforce these rules for safe operation of the 
Inflatable.
As the Lessee of the leased property, the safety of all who come in contact with the leased property or parts thereof is 
YOUR responsibility.

Weather Policy
We reserve the right to cancel any reservations due to severe or imminent deterioration of weather conditions. You will 

receive a full refund less $5.00 processing fee if we cancel due to weather. 
There will be no refunds or reductions in price due to foul weather once the unit is out for delivery to the Customer.
 

Cancellation Policy 
Full Refund with cancellation any time until 2 weeks before your event date (less $5.00 processing fee).
Cancellation within 2 weeks and 48 hours before your event date, we will keep the deposit but you can apply it to a future 
rental within 30 days.
NO REFUNDS FOR CANCELLATIONS WITHIN 48 HOURS OF YOUR PARTY!!!



 

LIABILITY DISCLAIMER
Customer hereby acknowledges that he or she has sufficient homeowner's insurance, tenant insurance, or other liability 
insurance to cover any bodily injury or property damage, which might result to the Customer, Customer’s guests, invitees from 
the use of the leased property or the pickup and delivery of the leased property.

1. This rental equipment has been received in good condition and will be returned in the same condition (ordinary wear and 
tear accepted.

2. Customer assumes all responsibility for injuries to persons or damages to property, and agrees to release and hold Bounce 
Unltd harmless for any and all claims, of whatsoever nature, arising out of use of the rental equipment while in his/her 
custody.

3. In the event that any portion of this agreement is deemed by a Court of competent jurisdiction to be void or unenforceable, 
the validity of the remainder of the agreement will not be affected in any way.
In the event that the release and hold harmless as contained herein is held unenforceable for any reason, Customer hereby 
agrees to a limit on any damages claimed by Customer to the total paid to Bounce Unltd for the rental.

4. Customer agrees the site of any lawsuit and the law governing any such lawsuit shall be Los Angeles County, CA, and 
governed by California law. The terms of this agreement shall continue and be in effect after the experience has ended.

5. Customer agrees to indemnify, hold harmless and release Bounce Unltd from any damage resulting from the delivery, set 
up, use or removal of the leased property. Customer agrees to Bounce Unltd’s right to enter the premises of customer at 
anytime to pick up and deliver the leased property or to repossess said equipment. 

6. Customer agrees to reimburse Bounce Unltd for all attorney fees, court cost and expenses incurred by Bounce Unltd to 
enforce collection and to preserve or enforce rights under this contract.

7. Customer agrees not to loan, sublet or otherwise depose of equipment or use it at any other location.
8. Customer agrees to pay in full the replacement cost, including labor, for all damages or lost of leased property.

I have read the above agreement and fully understand and accept the conditions as above. I am aware that while in my care I 
am fully responsible for the inflatable and will pay for any loss or damages that may occur. 
By accepting delivery of rented items, customer agrees to all terms and conditions shown on this rental contract and authorizes 
Bounce Unltd to bill your credit card on file for the full amount of any rental costs plus any additional charges(less any cash 
payments).

Lessee: Address:
CA DL #:
Work Phone: Email:
Home Phone: Date: Date:
Cell Phone: Start Time: Pick Up Time:

Equipment:      O Bouncer          O Combo          O W/D Slide          O Food Machines           O Other
Ground Type:  O Grass              O Concrete         O Dirt                    O Other

Total Cost: Deposit: Cash - Check - Paypal - Credit
Bal. Due Cash - Check - Paypal - Credit

 
SIGNATURE

NAME (if other than lesee)

 
DATE




